South Asia

CERTIFICATE

_ The Certification Body
of TUV SUD South Asia Private Limited

certifies that

Cex

sible Solutions

Saiteck ERP Solutions Private Limited
No:21B GandhiNagar 4th Street, Alwarthirunagar,
Chennai - 600 087, Tamil Nadu, India

has implemented IT - Services Management System
in accordance with ISO/IEC 20000-1:2018
for the scope of

IT Service Management applies to managing Clients Software
Application Services including remote and
onsite support to external customers.
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The certificate is valid from 2026-03-29 until 2029-03-28

Subject to successful completion of annual periodic audits
The present status of this certificate can be obtained through TUV SUD website by scanning below QR code and by
entering the certificate number (without spaces) on web page. Further clarifications regarding the status & scope of
this certificate may be obtained by consulting the certification body at info.in@tuvsud.com

Certificate Registration No. 99 210 00035
Date of Initial certification: 2026-03-29
Issue Date: 2026-03-29 Rev. 00

P
Rahul Kale
Head of Certification Body
of TUV SUD South Asia Private Limited, ®
Mumbai
Member of TUV SUD Group 15020000 IT 002

ZERTIFIKAT ¢ CERTIFICATE ¢

TOV SUD South Asia Pvt. Ltd. @ TUV SUD House ® Saki Naka ® Andheri (East) ® Mumbai — 400072 ® Maharashtra ® India ~ TUV
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